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FOR IMMEDIATE RELEASE
Disk Hero announces “UPGRADED SUPPORT KNOWLEDGE BASE”

Dublin, CA, August 12, 2008 — Disk Hero has implemented a new knowledge base
system and libraries. This helps users administer Disk Hero allowing changes to backup
plans and backup management processes with online help 24/7.

About Disk Hero

Everyone has documents, pictures, music and other important files that would be difficult
or impossible to replace. Disk Hero has over 42,000 customers using a complete suite of
backup solutions for individuals and small businesses. Visit www.DiskHero.com for
additional information and a backup solution of your own.
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